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Introduction

This document has been prepared in response to many requests for a
standardised guideline on disability terminology in the Middle East program (in
both English and Arabic). It outlines the terms preferred to be used. It also
highlights terms which are widely deemed inappropriate or unacceptable. It is
not intended as an exhaustive technical glossary, but rather as a basic,
introductory resource for a non-specialised audience. We also did our best to
introduce the Arabic terminology shared on all Arabic countries and we
acknowledge that some time there are some differences in commonly used
terms.

This will be a constant work in progress, to be regularly updated in light of any
comments or suggestions received, or any new developments in international
thinking on disability.



Common Arabic / English terminology to be used in
access to services and rights and advocacy documents

English Arabic

Access to Social Services aucloi>V wloazdl (sJ] Jgogll
Accessibility Joogll aulSs]
Accountability aJslwo
Accountability aJeliuoll
Advocacy d yolio
Affordability (aalSsdl Joxi) @lgssoll aalsll
Availability Oloazl )9lgs
Awareness raising wcoll g9,
Charity Approach S |zl
Community based rehabilitation (CBR) oizoll (sde ol ,_L@LJI
Community-based services dunoizoll wloazll
Decentralisation ay;S o MI
De-institutionalisation & Luswdo I
Disability asle)ll
Disability Movement adle)l as,>
Disability specific Services adlell allxy avlsl wloazll
Disabled Persons’ Organizations adlell (Sed Uolxw\” <lodaio
Discrimination ol |
Empowerment S0
Enabling system oSan pla
Equal opportunities wo sl 89155
Gate-keeping mechanisms wJl Jaogll s wiely>|

wloazl
Good Governance d iyl AoSg=llg
Good practices b=l Wl ool
Impairment S=c
Inclusive community zwl> gosizoll
Inclusive education gwl Ml /2ol pudsill
Inclusive social policies axol> aicloix! wlwlow
Inclusive social services a=ol> duclosi>l wloas
Independent Living Jssowed| Juuel|
International Classification of Functioning, Disability and ilboll EYNT, ol wawaill
Health( ICF) axallg asle)ly
Legal review Ay )i de> 50
Licensing/authorization waugaill [ aus il
Livelihood Opportunities sl oS (0,9
Local authorities Cblza“ wlalull
Local disability action plans Ad=oll adlcVl s
Local Inclusive development =0l a=olal auosill
Mainstreaming disability adlell LLad zwo>
Medical approach sl apdl
Millennium Development Goals (MDGs) as)\U ausloo SlaaVl
Monitoring disability policies adle)l wlwlow Jo,)




Multi-stakeholder

ausall BV s

Personal support services

(5acluodl) 8150J1 & loas
]

Persons with Disabilities

&3leYl Sgb LoVl

Persons with intellectual disabilities

aud il obleVl 993 LolzwVl

policy reform Olwlowd! Mo
Political well Ao lud| aue Jl
Public Policies acloi=Vl wlwlowdl
Quality 359I
Quality Standards 3392 Juleo
Ratification of the UN convention on rights of persons with Yga> a8lail (sle adslasll
disabilities oVl
Reasonable Accommodation dgasoll Wl ywusll
Referral mechanisms &>V aolasl
Regulatory frameworks aoulniall )Joylg W)Y
Removal of barriers >>lg=Jl &l
Resource Rooms »laoll B,e

Rights based Approach

Ieazll (ple csivall ap il

Self-help groups

($aclonodl) Joiod)l cucgomn

ool I
Self-representation sl Ml Jacodd]
Service Providers cOloazl (Lswiio) S3950
Sheltered workshop Qoo Jelaoll
Social approach wscloixVl a2l
social exclusion scloix>Vl cLad )
Social Inclusion wscloix>Vl zuoall
Social Mobilization oo 3l ,>
Social Rights wscloix>Vl Ggs=ll
Social services aucloixVl wloazll
Twin-track approach Sbuodl 295 50J1 2pl

Universal Design or Design-for-all

goozl) pusaill ol plell puowaill

Vulnerable groups

(aingl]) diiopoll wlegozoll

Women with Disabilities adleVl wlod sluwll
Sl ey Ly
Accessible Format Leall o)l oSy s Jo Plis G
Community-based organization Tnsiz Laliis
Indicators ol ydgo
Informatipn I_Education_ and Jeolilly Ciially R Slso JLasVly loglall palaill 3130
Communication materials
International Standards of Ll gl RSISY i gadl sl Tl U Ldsall el
physical accessibility
Power Mapping Grid 35l ol spams 1S05 8l o A3
Problem Tree Al 5yt




Stakeholders Liall G1bYI lall Glawol
Stakeholder Analysis il Jalos Tndall ol Julo

Vocational Training
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Say and not to say in Arabic 1
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Revised from the Arabic guide developed by USAID Jordan called “ Ya Salam o Yaharam “
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Say and not to say in English *

When referring to people with disabilities, choose words that reflect dignity and respect. Use language that

describes the person's disability without defining the individual as his or her disability. The following are just

some examples. Although there is no universal agreement on acceptable and appropriate language, the

following list of preferred terminology used to describe people with a disability.

Preferred

Instead of

A person with a disability
Plural:
People with disabilities

‘PWD’,’PWDs’, "Handicap’, ‘handicapped people’, ‘the disabled, and
people’.

A person without a disability
or

Plural:

People without disabilities

‘Normal people’,” The normal or People living normal lives’, ‘Able-
bodied’, ‘sighted’, ‘hearing’, ‘able-bodied’, ‘normal’, ‘healthy’, etc..

A person with a physical
disability

Plural:

People with physical
disabilities

‘Handicapped’, ‘Crippled’, ‘Physically challenged’
," The physically disabled’, ‘Physically challenged person’, ‘ A
cripple’.

A person who uses a
wheelchair

Plural:

People who use wheelchairs

‘Wheelchair person’, ‘confined to a wheelchair’

A person with a sensory
disability

Plural:

People with sensory
disabilities

A person who is deafblind

Plural:
People who are deafblind

A person with severe and/or
multiple disabilities

Plural:

People with severe and/or
multiple disabilities

A person with low vision and
A person who is blind

Plural:

People with low vision
People who are blind

The blind

Problems with sight
Misty vision

PVI

% Revised from guidelines developed by HI and other development agencies.




A person who is hard of
hearing and A deaf person
Plural:

Deaf people

People who are hard of
hearing

the deaf
the hard of hearing
deaf and dumb

A person with a speech

‘Dumb ‘, ‘Dumb person/people’, ‘Mute / Mute person’, ‘Speech

disability impaired person’, ‘PWSI’, ‘Problems with talking’, ‘The speech
Plural: impaired’

People with speech

disabilities

A person with an intellectual Mentally retarded / handicapped

disability Mentally challenged

Plural: Mentally deficient / Intellectually disabled

People with intellectual
disabilities

PWID or intellectually challenged’

A person with a mental
health problem

Plural:
People with mental health
problems

Insanity/ Insane / Lunatic
Mentally sick / Mentally imbalanced
Mad person / Mentally ill person / Psycho / Crazy people

A person with epilepsy
Plural:
People living with epilepsy

People with the epilepsy illness
People who fit
An epileptic

A person with a disabling
illness

Plural

People living with disabling
illnesses

The sick

A person with a non-
communicable disease
Plural:

People with non-
communicable diseases

A person living with HIV
Plural:
People living with HIV

AIDS-infected
People living with HIV and AIDS (PLWHA)

Client
Service-user

Patient
Victim

A person with a brain injury
Plural:
People with brain injuries

Brain damaged people
Stroke victims, slow people, car crash victims etc...

People with psychosocial
disability

‘crazy’, ‘mad’ or ‘insane’

People with Down syndrome

Mongol




People with cerebral palsy spastic

People with autism autistic people
People with ADHD Hyperactive
People with paraplegia paraplegic people

Person living with depression | suffers from depression

#
#
Additional final considerations:

1. PWD is not appropriate. This should always be written in full to keep a focus on people, and
not a homogenous group reduced to an acronym. In general, acronyms are to be avoided
regarding disability terminology.

2. The disabled is not an appropriate term; it gives a false impression of people with disabilities
as being a homogenous group with the same abilities or interests

3. Avoid the terms “victim” and “sufferer”; for example, “suffering from epilepsy” or “victim of
HIV”. This implies someone is helpless or passive. The exception would be in the context of
mines and explosive remnants of war (ERW), where there is broad consensus around
promoting the terms “victim” and “survivor”. Victim assistance [as reflected in both the
Mine Ban Treaty (MBT) and the Convention on Cluster Munitions (CCM)] refers to addressing
the human rights of all individuals injured or killed by mines-ERW as well as their affected
families and communities. “Survivor” is used more specifically to refer to a person who has
experienced a mines-ERW accident and survived it.

4. It can sometimes be helpful to say “people with disabilities and their non-disabled peers”.
This reinforces the idea of being equal in age, skill or another category.

5. “Normal” terminology is unacceptable. Diversity is a fact of life. Difference is normal. Some
people are excluded from society because of difference.




